SBX - Learning@Work Supported Browers and Requirements

Browser Versions Supported:

e Microsoft Edge for Windows 10 (Microsoft Edge Chromium)
o Note: Cornerstone does not support the use of IE Mode.
o As of the July '21 Release, Cornerstone no longer supports Microsoft
Edge Legacy and Internet Explorer 11 browsers.
o Latest stable browser version of Apple Safari
e Latest stable browser version of Mozilla Firefox
o Latest stable browser version of Google Chrome
e Browsers must be installed in vendor supported environments.

About Internet Explorer Compatibility Mode

As a default setting, Internet Explorer 11 automatically displays Intranet sites in Compatibility
Mode. This means that the page is displayed in Internet Explorer 7 Compatibility Mode, which is
not supported.

To change this default setting, follow these steps:

1. Open Internet Explorer.

2. In the menu bar, go to TOOLS > COMPATIBILITY VIEW SETTINGS.

3. Uncheck the Display intranet sites in Compatibility View option and close the
pop-up.

Browser Compatibility Settings and Security Requirements
Cornerstone does NOT require any specific compatibility settings aside from:

e Support for Transport Layer Security (TLS 1.1 or 1.2) (Must support 256 or 128 bit
TLS encryption).

e Cookies and JavaScript are required to be enabled.
e Pop-up blocker must be disabled for the Cornerstone application.



